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How does the learner’s background influence learning in roleplay training with simulated patients? -

A qualitative analysis based on a focus group
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Abstract ; Roleplay training with simulated patients for clinical communication practice has been widely introduced to
pharmacy education today, and evidence of its effectiveness has accumulated in academia. However, there are few
studies on how learners’ backgrounds and attributes influence learning. In this study, we conducted a focus group
with six 4th-year pharmacy students, who took part in a roleplay training program with simulated patients; we then
analyzed the speech data qualitatively to examine the influence of the learner's background on their learning. As a
result, three themes were extracted : “experience of interpersonal support”, “readiness for practice”, and“self-
recognition of communication skills”. It was shown that these factors may contribute both positively and negatively to
learners’ attitudes toward roleplay, acceptance to feedback from simulated patients, and ultimately, learning. This
study also has important implications for effective program design of roleplay training.
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